Some companies specialize in repairing office equipment.
We specialize in customer satisfaction.
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We not only service more different typesof office equipment than any other company in
Central New York, but also just about every brandof equipment made! We have extensive
experience in all brands of printers, faxes, small copiers, typewriters, word processors,
shredders, calculators, time clocks, banking equipment, S (i O X

Reason 2: We employ factory trained specialists in HP, Brother, Canon, Fellowes, Dahle, Adler Royal
and Copystar products and are a Brother and Canon Authorized Service Center.

Reasons 3,4 & 5: Fast response, friendly technicians and free loaners! Not only are 95% of our service
calls tackled the same day, but we do everything we can not to leave our customers
down! We understand that downtime costs you money and creates hassles.
Therefore, as a courtesy, we provide our valued customers with free loaners
whenever possible to use as long as we have your machine!

Reason 6: We are, to the best of our knowledge, the only office equipment repair company that will
not2yté& gl ABS it OKIFINBHS&E AT 6S OlFLyQli FTAE @&;
fr,eSAGAYIGS AT 6S Oly FAE AGH ! FTGSNI GKIy & A
tell you who can!

Reason 7: Reasonable rates. Our competition may need $100, $125, $150 or more just to show up and
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cheaper, but we are also usually faster and do a more thorough job. With a 97% no-repeat
rating, we get it right the first time! In the event we do need to return for the sameproblem
within 90 days, you will not be charged for the call.

Reason 8: Having been an HP authorized service center in the past (we are no longer HP authorized
due to circumstances beyond our control), we are factory trained specialists in just about
every Hewlett Packard laser printer to date and are considered specialists in the entire line
(HP currently holds 77% of the printer market).

Reason 9: We provide discount rates to government agencies, schools and non-profit organizations as
we know they are on an extremely tight budget and have limited resources to work with. If
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Reason 10: We will beat any written repair estimate. Just get it in writing on company stationary and
wed do the rest!

Reason 11: (We always give a little more than we have to!) We are very flexible compared to most
other service companies. If we need to bend a little in order to benefit a valued customer,
then we will certainly do all we can. Just call and ask!




